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Grievances of Integrated Crew Lobby, BRCP - Request for Immediate Redressal.

Dear Sir,

This is to bring to your kind notice that the undersigned, along with the team of Western Railway Employees
Union, visited the Integrated Crew Lobby situated at BRCP. During our visit, we found several infrastructural and
facility-related grievances being faced by the Running Staff working from this lobby.

The following issues require urgent attention and redressal:

1.

Substandard Lockers: The lockers currently provided are too small and of non-standard size. Staff are
unable to store helmets and bags properly. The union demands provision of standard-size lockers with
adequate space.

Separate Sitting Arrangements: There should be separate & Comfortable sitting arrangements for Loco
and Traffic staff inside the lobby to maintain discipline and ensure a smooth operational environment.
Caution Order SM Cabin: A separate, isolated, and soundproof cabin for the Caution Order SM must be
provided to prevent disturbance and maintain confidentiality and focus.

Expansion of Waiting Area: The current waiting area is insufficient. It should be expanded and equipped
with proper standard seating facilities.

Changing Room for Running Staff: At present, there is no dedicated changing facility for Running Staff.
A proper changing room may kindly be provided.

Separate Ladies Changing Room: Considering the increasing number of lady staff, a separate and secure
changing room for them is essential.

Unsafe Electrical Wiring: Inside the lobby, electric wiring is hanging loosely and spread across the floor,
posing serious safety risks. Immediate action is needed to secure all wiring properly.

Inadequate Toilets and Urinals: Looking to the total strength of staff operating from the lobby, sufficient
toilets and urinals must be constructed or upgraded.

Guard Counsellor Room: A separate counselling room for Guards may be provided, with the same level
of facilities as given to the CLI counsellor.

The union requests that all the above genuine and essential staff-related issues be addressed with top priority,
in the interest of staff safety, hygiene, and dignity.

Action taken may please be advice to union.
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